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BOOKING POLICY & HOUSE RULES 

Tau Golden Mane Guesthouse 

1. Visitors 

Visitors are not permitted in guest rooms. 
All visits must be arranged with management. 

 

2. Common Areas 

Reception, kitchen and garden are shared spaces. 

Guests must: 

• Keep areas clean 

• Avoid excessive noise 

• Respect quiet hours (22:00 – 08:00) 

Disturbances may result in termination of stay. 

 

3. Kitchen Rules 

• Clean appliances after use 

• Label stored food 

• Dispose of garbage properly 

• Do not pour oil or grease into drains 

• No storage under sinks 

Unlabelled or spoiled items will be discarded. 
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4. Toilets 

Only toilet paper may be flushed. 

Charges will apply for blockages caused by improper disposal. 

 

5. Parking 

Parking is free but at guest’s own risk. 

Do not leave valuables in vehicles. 

 

6. Pets 

Pets are not allowed. 

 

7. Environmental Responsibility 

Guests are encouraged to: 

• Switch off lights when not in use 

• Conserve water 

• Reuse towels where possible 

 


